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Welcome to our 2021 holiday brochure, featuring a range of city breaks 
and holidays intended to offer something for everyone. 
We look forward to welcoming you on board!

Door to door pick-ups  
We offer door to door pick-ups for all tours of 
four days or more free of charge.  Please refer 
to the back page for details.

Itineraries
For all holidays we include itineraries to show 
what’s included.  These are subject to change 
and final itineraries are sent to booked 
passengers 7-14 days before the departure 
date.

Our coaches
Coaches used on our tours are all equipped to 
a high specification including air conditioning, 
curtains/blinds, reclining seats and seatbelts.  
Coaches also have a toilet/washroom. 
All coaches are non-smoking but we have 
regular comfort breaks.

Our drivers
All are uniformed, professional, experienced 
and trained to the highest standard and 
regularly receive excellent feedback from our 
customers.

Our hotels
All our hotels are carefully selected for your 
enjoyment and comfort and are 3 or 4 star.
For each hotel, we give our own star rating to 
show the standard offered.  
All rooms are en-suite and breakfast is always 
included. In most cases evening meals are also 
included, as detailed in each tour description.

Single supplements
We continue to work hard to bring supplements 
down as much as possible and many of our 
holidays have no single room supplement.  
Single room supplements, where shown, are 
only those applied by hotels – we do not 
charge any single supplement ourselves.

Our excursions
Almost all our excursions are included in the 
cost of your holiday, as is admission to most 
of the attractions we visit.  Where anything is 
not included, this is clearly stated in the tour 
description.

Pick-up points
For each tour where door to door pick-ups are 
not included, we offer three standard pick-up 
points at Beverley, Cottingham and Hull.  
We may also offer additional pick-up points 
for your convenience depending on the 
holiday destination – please refer to the tour 
description and back cover for further details.

FREE travel to pick-up points
Unique to East Yorkshire Coaches, you can use 
your booking confirmation to get free travel on 
any East Yorkshire operated bus to your
pick-up point and return if required, subject to 
service timetables.

Feeder coaches
Unlike some other operators, we do not 
normally use feeder coaches.  However, there 
may be the odd occasion where a taxi, mini bus 
or coach is used.  You will be informed of this 
when you receive your tickets.  For door to door 
pick-ups, please see the back cover.

Booking conditions
Key elements of our booking conditions are 
shown at the back of this brochure.  Full and 
up-to-date booking conditions are available 
online at eastyorkshirecoaches.co.uk

Child prices
Other than our Warner ‘Adults Only’ holidays, 
children are more than welcome.  However, 
all our prices and hotels are based on adults 
sharing – please ask about child prices 
when booking.

Special requests
Special requests such as ground floor rooms 
and special diets will be carefully passed on to 
hotels but we cannot guarantee that these will 
be met except where a supplement has been 
paid. If you suffer from any disability please tell 
us so we can advise you as necessary and pass 
details on to hotels.

Fully bonded
All the departures in this 
brochure are bonded with 
BCH, the Bonded Coach 
Holiday Scheme operated by 
the coach industry’s national 
trade association to ensure your 
complete peace of mind.

Travel insurance
All passengers travelling are highly 
recommended to have adequate travel 
insurance for peace of mind.

Cancellations
We firmly believe that our holiday programme 
will prove popular.  However, we do not 
normally run any tours unless a minimum 
number of passengers have booked.  If we 
have to cancel a tour we will give you at least 
four weeks’ notice (other than in exceptional 
circumstances beyond our control) and 
make every effort to accommodate you 
on an alternative holiday or provide a full 
refund.  Regrettably we are unable to accept 
liability for any booking you have made at the 
destination which may have to be cancelled or 
rearranged as a result.
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Booking hotline, lines open Mon-Sat 8am-6pm:  01482 222 444

Financial Security - The combination of travel services offered to you is a package within the meaning of the Package Travel and Linked Travel 
Arrangements Regulations 2019. Therefore, you will benefit from all EU rights applying to packages. East Yorkshire Coaches will be fully responsible for the 
proper performance of the package as a whole. Additionally, as required by law, East Yorkshire Coaches have protection in place to refund your payments 
and, where transport is included in the package, to ensure your repatriation in the event that they become insolvent. East Yorkshire Coaches are members of 
the Bonded Coach Holiday Group of the Confederation Of Passenger Transport UK Ltd. This is a government approved consumer protection scheme.
This ensures that in relation to the coach package holidays described in this brochure that the clients’ monies are protected by a Bond which may be called 
upon in the unlikely event of the Member’s Insolvency. Clients are recommended to inspect the current membership certificate at our registered office or 
alternatively go to www.bch-uk.org or telephone 0207 240 3131 to confirm current membership. Your attention is also drawn to the Bonded Coach Holiday 
Group Trading Charter, pages 22 and 23, that will apply to these coach package holidays. Details of the Package Travel and Linked Travel Arrangements 
Regulations 2018 can be found at www.legislation.gov.uk/ukdsi/2018/

Become a VIP Club member*
Want to be an EYC VIP?
Join our FREE VIP Club. 
Whilst our aim is to treat all our customers as VIPs, 
membership of this Club does bring with it some 
additional benefits.

Firstly, it is FREE to join and you also get your personal VIP Club membership 
pack. Additional benefits include money-saving offers and access to holiday 
brochures before general release - all exclusive to East Yorkshire Coaches VIP 
Club members! 

*-Over 18s only. Only one member per household.

For full terms and conditions concerning VIP Club
see our website: www.eastyorkshirecoaches.co.uk 

01482 222 444
www.eastyorkshirecoaches.co.uk

Become a VIP Club 
member & save ££s 
on holidays & day trips

A quick guide to finding your 
ideal coach holiday destination!
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2 days from £105

Saturday 1 May 

Single supplement - £19

Liverpool

Our City Breaks allow you to spend 
a couple of days away based on 
your choices and not ours... where 
you eat, where you visit and when 
you do things.

All hotels are centrally located and within easy 
walking distance of the cities’ amenities, restaurants 
and attractions.  Breakfast is included in the price, 
but lunch and evening meal are down to you.  Most 
hotels have their own restaurants but you also have 
the freedom to eat out at any of the numerous cafés, 
restaurants and bars to savour the atmosphere.

For each break we offer information on things to do, 
where to visit and places to eat, but these are just a 
sample of what each city has to offer.  

Whilst we are certain the places we have included to 
eat at are really good, please bear in mind none of 
them are endorsed or recommended by us but are 
intended to give you an idea of what is available.

Whilst we will try and help you along the way, on our 
City Breaks the only two things you are tied to are the 
pick-up times and the centrally located hotel - the rest 
is simply down to you!

The city that gave us The Beatles, 
Liverpool has become one of 
Britain’s most dynamic and vibrant 
cultural centres.  Enjoy unique 
attractions, exciting events, 
unrivalled musical heritage and a 
famously warm welcome.

Take a walking tour and learn 
about the city’s history or wander 
around the historic Albert Dock and 
take in everything on offer. 

Things to do:
l The Beatles Story
 (admission charge)
l Tate Liverpool
 (FREE admission)
l Merseyside Maritime Museum 
 (FREE admission)
l Museum of Liverpool
 (FREE admission)
l Shopping and music in the 
 Cavern Quarter or high street 
 names in Liverpool ONE

Places to eat:
l Miller & Carter (steakhouse)
l Gusto (Italian)
l Salt House Tapas (Spanish)
l Pizza Express (Italian) 

Additional pick-up codes: A, B
(see back page)

Your Hotels:
Mercure Atlantic Tower **** 

This modern 4-star hotel is centrally 
located, overlooking Albert Dock 
and the River Mersey.  The hotel’s 
rooms are light and airy.  The 
restaurant, bar and outside terrace 
all offer stunning views of the Royal 
Liver Building and Cruise Terminal.

: Central hotels
: Bed & breakfast included 
: Come & go at your leisure

Your holiday, 
your choice...

City
Breaks

From
£95

From
£105
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3 days from £159

Sunday 30 May 

Single supplement - £62

Chester

Chester’s bewitching beauty and 
unique atmosphere make it one of 
Britain’s most popular places for an 
unforgettable short break.

The ancient city is a truly breath-
taking experience.  Each chapter of 
Chester’s history is etched into the 
very fabric of the city.  Well, you are 
walking where Roman Legionnaires 
marched to war, Viking raiders 
wreaked havoc and Norman invaders 
conquered Anglo Saxons!  

While you’re there you’ll find stores 
and fashion galore with a vibrant café 
culture where outdoor dining and 
people watching go hand in hand.

Things to do:
l Chester city walls
l Chester Cathedral
l Iron Bridge cruise
l North Wales day trips
l The famous Chester Rows

Places to eat:
l Sergio (Italian)
l Chez Jules (French)
l The Yard (Italian)

Additional pick-up codes: A, B
(see back page)

Your Hotel:
Hallmark Hotel Chester
The Queen ****

The Hallmark Hotel Chester The 
Queen is just a short walk from the 
centre of Chester and is one of 
the oldest hotels in the UK, having 
originally been built to serve the train 
station in 1860.  

The hotel’s elegant style includes 
quirky touches, which provide an 
interesting twist to its traditional 
origins. All rooms are comfortably 
furnished and there is a courtyard 
terrace with water features.

2 days from £105

Saturday 19 June 

Single supplement - £42

Newcastle

Newcastle is one of the best places 
in the country to eat, drink and play.  
Admire the Tyne Bridge, visit the 
museums, eat out with a riverside view 
or try a bar with a roof terrace.

Newcastle has a rich history beginning 
life as a Roman fort on Hadrian’s Wall 
and now offers a wonderful mix of 
heritage, culture and shopping.  

Take a walk to the rejuvenated 
quayside and find internationally 
regarded music arenas and art 
museums in addition to its many 
bridges, or wander down Grey Street 
– once voted the most beautiful 
street in the UK.

Things to do:
l Victoria Tunnels
l The Discovery Museum
l The Great North Museum
l Laing Art Gallery
l Shopping at Eldon Square,  
 Grainger Market or Central Arcade

Places to eat:
l Marco Pierre White (steakhouse)
l Zizzi (Italian)
l Mantra (Thai)
l Zapatista (Mexican)

Additional pick-up codes: A, B
(see back page)

Your Hotel:
Copthorne Hotel, Newcastle ****

Located next to the River Tyne in 
the riverside area of Newcastle, the 
contemporary Copthorne Newcastle 
is a short walk to the city centre.  
Rooms boast wonderful river views 
from the large bay windows and are 
comfortable and well decorated.  

The large, modern restaurant 
overlooks the river and is 
contemporary in style, whilst the 
bar has a sports-bar feel with 
comfortable seating.  There is also an 
outside terrace that makes the most 
of the riverside location.

From
£159

From
£105
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2 days from £95

Saturday 3 July 

Single supplement - £34

Lincoln

An ideal destination for a city break, 
Lincoln offers an experience rich in 
history combined with independent 
boutique shopping, great arts and 
culture and a wealth of places to eat 
and drink.

Lincoln is well known for its medieval 
cathedral and castle, and for being 
home to a copy of the Magna Carta.  
Alongside its history, Lincoln has a 
contemporary edge with a beautiful 
waterfront, modern shopping areas 
and a wealth of attractions to visit.

Things to do:
l Lincoln Castle
 (admission charge)
l Lincoln Cathedral (donation)
l Usher Gallery (FREE admission)
l Bars and restaurants on
 Brayford Waterfront
l Shopping on High Street and
 Steep Hill

Places to eat:
l ASK Italian (Italian)
l Wagamama (Japanese)
l Thai Marina (Thai)

Additional pick-up codes: C
(see back page)

Your Hotel:
Holiday Inn,
Brayford Waterfront ***

The Holiday Inn Lincoln is a modern 
hotel located on Brayford Waterfront, 
Lincoln’s beautiful and trendy 
waterfront area, and is just a short 
stroll from Lincoln city centre.  
All rooms are equipped with TV, 
hairdryer and tea/coffee making 
facilities, and the hotel also features a 
relaxed bar with stunning views.

Please be aware, there are steep   
hills between the hotel and the  
cathedral quarter.

3 days from £175

Friday 3 September 

Single supplement - £62

Bristol

Bristol is more than just boats, 
bridges and balloons, it’s a thriving 
multicultural university city packed 
with fascinating history and heritage. 
It’s also the the UK’s first Cycling City 
and a Fairtrade City too.

Love food?  Bristol features five 
Michelin-starred restaurants.  Love 
art?  It’s often considered the most 
artistic city in the UK with its range 
of museums, theatres, live music 
and street art – including Banksy, of 
course.  

Bristol also boasts being the home 
of Wallace and Gromit, Ribena, Fry’s 
Chocolate and Concorde.

Things to do:
l Bristol Museum & Art Gallery 
 (donation)
l Brunel’s SS Great Britain
 (admission charge)
l Street art walking tours (costs vary)
l Aerospace Bristol
 (admission charge)
l Clifton Suspension Bridge

Places to eat:
l Riverstation (European)
l Pasture (Steakhouse)
l Raj Restaurant (Indian)
l Oowee (Vegan)

Additional pick-up codes: A, B 
(see back page)

Your Hotel:
Mercure Holland House,
Bristol ****

The 4-star stylish Mercure Bristol 
Holland House Hotel & Spa has 
everything visitors need.  Enjoy a bite 
at the Urban Bar & Kitchen or unwind 
in the large indoor heated pool, 
fitness suite and spa.  

The hotel’s unique look shares its 
connections to the rich industrial 
and maritime history that Bristol is 
renowned for with a great feeling 
of space and flooded with natural 
daylight throughout.

From
£95

From
£175
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Itinerary:
Day one
With a comfort stop on the journey, 
we travel down to our hotel in 
Swindon where we are welcomed 
with tea and coffee on arrival.

Day two
Spend free time in Bath.  Choose 
to visit the remains of one of the 
finest spas of the ancient world, 
the Roman Baths, before enjoying 
lunch in the Roman Baths Kitchen 
or Pump Room Restaurant. Or 
explore the stunning Bath Abbey, 
next door to the Baths, the Fashion 
Museum, housed in one of the finest 
Georgian buildings in Bath and the 
Assembly Rooms, before visiting 
the famous Royal Crescent, a 
magnificent sweep of 30 Georgian 
houses featured as a backdrop in 
countless films and TV dramas.

Day three
Today we pay a visit to the 
extraordinary and unique Longleat 
estate, the first stately home to 
fully open its doors to the public 
back in 1949.  After a walk around 
the fascinating house, we embark 
upon a safari and track down some 
of the park’s 1,000 animals - don’t 
forget to hide all your sandwiches!

Day four
This morning, we enjoy a lovely 
scenic drive through the Cotswolds.  
Our first stop is the town of 
Bourton-on-the-Water, regularly 
voted as one of the prettiest 
villages in England.  We spend a 
short time here before continuing 
our tour, passing through Stow-
on-the-Wold and Moreton-in-
the-Marsh before heading to 
Broadway, often referred to as the 
‘Jewel of the Cotswolds’.  We have 
free time for lunch before returning 
to our hotel via the historic town of 
Tewkesbury.

Day five
On our final day we enjoy a leisurely 
breakfast before heading home, 
arriving late afternoon.

Bath, Longleat
& the Cotswolds
5 days away from only £409

Thursday 15 April
Single supplement - £88

We experience the beauty of the Cotswolds, 
with a full day in the city of Bath, famous for 
its Roman-built baths, as well as a visit to the 
Longleat Estate.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Admission to Longleat 
 Safari Park, House and Gardens.
l Visit with free time in Bath.
l Scenic drive with stops 
 through the Cotswolds.

Your Hotel:
Doubletree by Hilton,
Swindon ****

This 4-star hotel has recently been 
fully refurbished to a high standard 
and is ideally placed for our visits 
around this beautiful region.  
Each room is decorated in a modern 
style, there is an open kitchen and a 
spacious split-level bar/lounge that 
has recently been refurbished.

Longleat Estate, the 
first stately home to 
fully open its doors to 
the public.

From
£409
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of an introduction...
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chosen our most popular 
destinations, so we know 
we are offering you the best 
locations with great hotels.

“
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Itinerary:
Day one
We head to catch the ferry with a 
comfort stop en route.  We have 
chance to relax before our evening 
meal.

Day two
On our first day we get to know 
Douglas, the Isle of Man’s capital 
town.  Home to the island’s 
government and main financial 
sector, Douglas offers beautiful 
scenery and excellent shopping, not 
forgetting the Manx Museum which 
features displays of Viking gold.

Day three
Today we enjoy a guided tour of 
the island, visiting Peel, Ramsay and 
Laxey – an excellent way to see the 
sights and learn about the history of 
the island.

Day four
After breakfast, we take a steam 
train ride from Douglas to Port Erin, 
ending with the opportunity to enjoy 
free time in Port Erin.  We then take 
the short journey to Port St. Mary 
where we have more free time.

Day five
We cross the Fairy Bridge on the 
way to Castletown, not forgetting 
to greet the little people “good day” 
along the way.  Castletown was once 
the ancient capital of Mann and 
retains much of its former splendour.

Day six
On our final day we take the early 
morning ferry back to the mainland 
and begin our journey home.

Get away from only £489

Thursday 22 April : 6 days : £525
No single supplement

Monday 13 September : 5 days : £489
No single supplement

Explore the 
Isle of Man

Your Hotel:
Thursday 22 April
Rutland Hotel, Douglas ***

This traditional, friendly hotel 
overlooks Douglas seafront and 
provides great service and food.
All bedrooms are well kept with tea/
coffee making facilities and the 
restaurant offers lovely sea views.

Monday 13 September
Chesterhouse, Douglas ***

Located within easy walking distance 
of the main town and overlooking 
Douglas Bay, the 3-star Chesterhouse 
Hotel offers great hospitality, service 
and food.  All rooms are warmly 
decorated and include TV, hairdryer 
and tea/coffee making facilities.

Please be aware there are six steps 
to access the building.

Price Includes:
l Four or five nights’ dinner, 
 bed and breakfast.
l Return ferry crossing.
l Train journey from Douglas
 to Port Erin.
l Full day guided tour of 
 the island.
l Excursion programme 
 as detailed.

On the 5 day holiday itinerary, we visit Castletown on day two after free 
time in Douglas in the morning, and travel home on day five.  
Days one, three and four remain the same.

Stunning coastal scenery, 
fabulous landscapes and 
short drives between each 
town makes this a beautiful 
extended holiday.

“
”
From

£489

8 Book online all day, every day:  eastyorkshirecoaches.co.uk



Vintage Railways 
of North Wales
5 days away only £425

Monday 26 April
No single supplement

Explore North Wales on vintage trains, weave your 
way through the stunning countryside taking you 
away from the hustle and bustle of everyday life.

Genteel Charm 
of Suffolk
5 days away from only £489

Thursday 13 May
Single supplement - £113

One of the most beautiful areas of England, offering 
a quintessential charm that makes it a wonderful 
destination to visit.

Itinerary:
Day one
We travel to the hotel and arrive in 
time for our evening meal.

Day two
Enjoy a lovely drive via Colwyn Bay 
to Llandudno, where we spend 
time enjoying its beautiful Victorian 
architecture, Edwardian elegance, 
pier, shops and attractions.  
We enjoy a ride to the top of the 
Great Orme on the beautifully 
restored tram which climbs to 
1500m, stopping at the Halfway 
Station to visit the exhibition about 
this fascinating funicular.

Day three
At 3,560ft, Mount Snowdon is the 
highest mountain in England and 
Wales.  We take a ride on the 
Snowdon Mountain Railway and, 
weather permitting, we will have 
spectacular views.  The Visitor 
Centre has a gift shop and café 
where we have plenty of time.  In 
the afternoon, we take a ride on the 
Llanberis Lake Railway, a narrow-
gauge railway which follows the 
shores of the lake.

Day four
After breakfast, we travel through 
the spectacular scenery of 
Snowdonia National Park as we 
make our way to the seaside town 
of Porthmadog to board a train 
on the Ffestiniog Railway.  Sit back 
and relax as we enjoy the 13.5 mile 
journey to Blaenau Ffestiniog, with 
dramatic views of mountains, lakes 
and waterfalls around every corner.  
From here we travel by coach to 
the pretty village of Betws y Coed 
where we make a short stop before 
continuing back to our hotel.

Day five
After breakfast, we begin our 
journey home with comfort stops 
along the way.

Itinerary:
Day one
We make the journey to our hotel 
where we are welcomed with tea 
and coffee on arrival.

Day two
Enjoy a tour along the Suffolk coast, 
starting with a visit to Southwold, 
with its painted beach huts and 
lovely pier, before continuing to the 
pretty village of Thorpeness. We 
enjoy free time here for lunch before 
continuing to Aldeburgh, which 
retains features from a bygone era.

Day three
Take a guided tour at the world-
famous Anglo-Saxon burial site of 
Sutton Hoo.  Discover the story of 
the ship burial of an Anglo-Saxon 
king (please note, the walk to the 
burial mounds is a 10-15 metre 
outdoor walk on flat ground, 
passengers who are less mobile can 
visit the exhibition, café and small 
shop).  In the afternoon, we make 
our way to Waldringfield where we 
enjoy a two hour cruise with tea/
coffee and scones along the 
River Deben.

Day four
This morning, we enjoy a private 
guided tour of beautiful Glemham 
Hall.  We learn about its vast 
history and stunning architecture 
in between many a tall tale being 
told by our engaging host!  Please 
note, the tour includes a few flights 
of stairs to the first and second 
floors. Those who wish to opt out of 
this part of the tour are welcome 
to sit and rest in the library.  There 
is time to explore the stunning 
gardens before we sit down to 
enjoy a ploughman’s lunch.  In the 
afternoon, we explore the romantic, 
moated, red brick Tudor mansion 
of Kentwell Hall.  Set in a tranquil 
parkland, the house and extensive 
gardens are a joy to explore.

Day five
We begin our journey home 
following breakfast and take a stop 
for free time in Bury St Edmunds.  We 
arrive back home early evening.Your Hotel:

Royal Victoria Snowdonia, 
Llanberis ***

Few hotels can command such 
breathtaking views as the Royal 
Victoria.  Set in a picturesque 
location, the hotel is situated well 
for our visits and there are many 
amenities, attractions and walks 
close by.  The welcome is warm and 
genuine, and the atmosphere is one 
of complete relaxation.  The hotel 
offers well decorated bedrooms, a 
stylish restaurant, a cosy pub-feel 
bar, an elegant lounge and beautiful 
gardens with stunning views.

Your Hotel:
Best Western Marks Tey Hotel ***+

This modern hotel provides elegant 
rooms, each equipped with hairdryer, 
TV and tea/coffee making facilities.  
There is no lift but ground floor 
rooms are available on request. The 
Brasserie Restaurant offers excellent, 
contemporary cuisine in light and airy 
surroundings.  The hotel also offers 
a spacious lounge/bar area and an 
extensive leisure club comprising an 
indoor swimming pool, steam room, 
sauna, gym and tennis courts.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Tram ride at Great Orme.
l Snowdon Mountain
 Railway journey.
l Ride on the Llanberis 
 Lake Railway.
l Ffeestiniog Railway journey.
l Excursions as detailed.
l Entertainment in the hotel.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Guided tour of Glemham Hall 
 with lunch provided.
l Visit to Kentwell Hall.
l 2-hour boat cruise on the 
 River Deben.
l Visit to Sutton Hoo.
l Full excursion programme.
l Use of hotel’s leisure facilities.
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Bargain 
Blackpool
5 days away only £289

Monday 17 May
No single supplement

Enjoy Lancashire’s coast with its history, heritage 
and towers in this bargain visit to Blackpool.  
Optional excursions mean there’s plenty to do!

Concorde, Castles 
& Code Breakers
5 days away from only £435

Thursday 3 June
Single supplement - £99

Strap yourselves in for an enigmatic tour to the 
Imperial War Museum, Bletchley Park and a guided 
tour of Rockingham Castle.

Itinerary:
Day one
With a comfort stop on the journey, 
we travel across to check in at our 
hotel in Blackpool, with the rest of 
the day free to settle in and explore 
the area.

Day two
Today we enjoy free time in 
Blackpool and the opportunity 
to explore its famous attractions.  
Visit the Tower Ballroom, Madame 
Tussauds, Pleasure Beach or take a 
tram ride along the prom (additional 
charges apply).

Day three
We take the short two-mile journey 
to Lytham St Annes.  Enjoy the 
expansive sandy beach, Victorian 
pier, historic windmill and stylish 
independent shops in these dual 
seaside towns which remind us why 
we all love the British seaside 
so much.

Day four
Today we spend time at leisure 
enjoying Southport and its beautiful 
sandy beach, which boasts some 
of the most amazing views of the 
Lancashire coastline.  We leave the 
hustle and bustle behind us with a 
stroll along the Victorian Grade II 
Listed iron pier, the second longest 
in the country, and a trip on the 
pier tram to the pavilion with its 
penny slot machines and traditional 
seaside amusements.

Day five
On our final day we enjoy a leisurely 
breakfast before heading home, 
arriving late afternoon.

Itinerary:
Day one
We take the journey down to our 
hotel with an extended stop in 
Lincoln for free time.  Upon arrival at 
the hotel we are welcomed with tea 
and coffee.

Day two
Our destination this morning is the 
Imperial War Museum Duxford, 
Britain’s best preserved WW2 airfield. 
Its story reflects the landmark 
achievements made in aviation 
history and it incorporates a series 
of museums and exhibitions such 
as the 1940s Operations Room, 
AirSpace (featuring 30 iconic aircraft 
including the Spitfire and Concorde), 
The American Air Museum (with 
the largest collection of US historic 
military aircraft in Europe), The 
Battle of Britain Exhibition (and RAF 
Duxford’s pivotal role) and Land 
Warfare to name but a few.  We 
spend the afternoon at leisure in 
Cambridge, with a choice of famous 
attractions to explore.

Day three
This morning, we make our way to 
Bletchley Park where Alan Turing 
and his colleagues helped crack 
Germany’s Enigma Code during 
World War II.  We uncover Bletchley 
Park’s remarkable story by visiting 
the unglamorous, functional 
Codebreaking Huts and Blocks, 
Alan Turing’s office, the Library, 
the wartime garages (complete 
with WW2 vehicles) and a series 
of fascinating interactive exhibits 
before enjoying lunch (not included) 
in Hut 4 (formerly home to WW2 
Naval Intelligence Code Breaking 
Operations).

Day four
Enjoy a private guided tour of 
Rockingham Castle. On arrival we 
enjoy tea and coffee, followed 
by our tour, with time afterwards 
to explore the gardens, grounds, 
church and ice house at leisure.

Day five
On our final day we enjoy a leisurely 
breakfast before travelling for free 
time in King’s Lynn.  After lunch we 
make our journey home.

Your Hotel:
Carousel Hotel, Blackpool ***

The friendly, modern 3-star Carousel 
Hotel is located on the Blackpool 
South Promenade within walking 
distance of Blackpool Pleasure 
Beach and directly opposite a tram 
stop.  The hotel offers modern rooms, 
a café bar, a large dance floor, a 
film/games room and regular live 
entertainment.  
Please note, there are three small 
steps to the front door.

Your Hotel:
Huntingdon Marriott Hotel, 
Cambridgeshire ****

This modern, stylish 4-star hotel 
is located on the outskirts of 
Huntingdon, with excellent road 
access for our itinerary.  Each of the 
high quality, air-conditioned rooms is 
equipped with hairdryer, TV and tea/
coffee making facilities. 
The hotel has a range of modern 
facilities throughout, including an 
indoor swimming pool.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Excursion programme as detailed.
l Entertainment in the hotel.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Admission to the Imperial War 
 Museum Duxford.
l Entrance and guided visit of 
 Rockingham Castle.
l Entry to Bletchley Park.
l Excursions as detailed.
l Access to the hotel’s leisure facilities.
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Idyllic 
Isle of Wight
5 days away only £485

Monday 14 June
No single supplement

More than half the Isle of Wight is designated as an 
Area of Outstanding Natural Beauty, with its 
award-winning beaches and so much to explore.

The Beautiful 
Lake District
5 days away from only £399

Monday 21 June
Single supplement - £80

Visit the UK’s most popular National Park.  
With stunning scenery amidst the beautiful setting 
of the lakes, this is the perfect getaway.

Itinerary:
Day one
With a comfort stop on the journey, 
we travel down to our ferry across 
to the Isle of Wight before the short 
trip to our hotel on the east side of 
the island where we are welcomed 
with tea and coffee.

Day two
In the morning we make our way 
to what was once Queen Victoria’s 
palatial seaside home, Osborne 
House, where we enjoy exploring the 
private apartments and staterooms.  
There’s plenty to see and explore 
before we return to the hotel for our 
evening meal.

Day three
After breakfast, we head to Ryde 
to enjoy its shopping streets and 
attractions.  In the afternoon we 
journey to visit the charming seaside 
resort of Sandown, before visiting 
the centre of Shanklin – close to our 
hotel – with its glorious long wide 
sandy beach set against a backdrop 
of dramatic sandstone cliffs.

Day four
This morning we have an excursion 
across to the west side of the island 
to the famous Needles chairlift 
and the Needles Rocks and Trinity 
Lighthouse (additional charges may 
apply).  Alternatively, enjoy more 
time at leisure in Shanklin, where 
the hotel is based, with plenty of 
beautiful walking routes.

Day five
On our final day we enjoy a leisurely 
breakfast before beginning our 
journey home.

Itinerary:
Day one
We leave in the morning and make 
our journey across to Shap.  On the 
journey we’ll have a comfort stop 
before visiting Leyburn and Hawes, 
two delightful towns nestled in the 
Yorkshire Dales.

Day two
We visit the pretty Lake District 
town of Keswick, located close to 
Derwent Water and home to plenty 
of shops, cafés and restaurants, 
perfect for lunch.  We then head on 
to Grasmere, one of Cumbria’s most 
popular villages, and Hawkshead, full 
of quaint shops along its cobbled 
streets.

Day three
In the morning we visit Kendal on 
market day, where there is free time 
to enjoy the range of shops before 
heading to Windermere for the 
afternoon.  Here we have plenty of 
time to enjoy the scenery and take a 
cruise on the lake (not included).

Day four
Today we take a scenic drive across 
to Ulverston on market day, a fine 
market town in the centre of the 
Furness peninsula.  It’s packed with 
old buildings and a labyrinth of 
cobbled streets. 

Day five
On our final day we enjoy a leisurely 
breakfast before departing the 
hotel and heading home.  On the 
journey we’ll have a visit to Skipton, 
a beautiful Yorkshire Dales town 
surrounded by stunning scenery.

Your Hotel:
Bourne Hall Country Hotel ***+

Bourne Hall is an elegant, family run 
country house hotel and restaurant 
set in beautiful grounds just half a 
mile from the centre of Shanklin.  
The hotel is in an elevated position 
at the foot of Luccombe Downs, 
allowing it to enjoy exquisite views all 
day and night across Sandown and 
Shanklin Bay, and onwards to 
Culver Downs.  
Please note, stairs are required to 
access most rooms.

Your Hotel:
Shap Wells Hotel, Shap ***+

The Shap Wells Hotel is set in a 
beautiful wooded valley surrounded 
by mountains streams and is a firm 
favourite year on year.  The hotel has 
retained many of its original features 
over the years and offers a true taste 
of the English countryside.  
All rooms include WiFi and tea/coffee 
making facilities.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Admission to Osborne House.
l Excursions as detailed.
l Entertainment in the hotel on at 
 least one night.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Full excursion programme 
 as detailed.
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Explore the private 
apartments and 
staterooms of 
Osborne House.
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A Taste of 
Royal Life in Fife
5 days away from only £499

Thursday 24 June
Single supplement - £108

The Royal Family have strong connections to 
Scotland and this tour traces their footsteps in 
a true royal tour!

Dons, Barons
& Kings (Singles break)

5 days away only £475

Thursday 1 July
No single supplement

Featuring a guided walking tour around the streets 
of Oxford and a visit to the French Renaissance 
château-inspired Waddesdon Manor!

Itinerary:
Day one
With a comfort stop on the 
journey, we travel to our hotel in 
Maidenhead.

Day two
This morning we visit Oxford with 
its dreaming spires.  We enjoy a 
two hour guided walking tour of 
the city and learn more about its 
history and most famous landmarks.  
In the afternoon, we explore the 
city at leisure.  Attractions include 
Christ Church College (entrance to 
colleges is subject to availability) 
where many distinguished people 
have studied.  More recently the 
colleges have become famous for 
their connection to the Harry Potter 
films.

Day three
Today we visit Waddesdon Manor, 
built by Baron de Rothschild in 
1874 to house his collection of 
fine art and provide a hospitable 
environment for his many friends!  
The manor house is built in the style 
of a French Renaissance château 
and has extensive grounds featuring 
a Rococo style aviary and formal 
gardens.  We take a 45-minute 
guided garden tour taking in the 
highlights of Waddesdon Manor 
Garden and also enjoy a two course 
lunch.  There is also the option to 
have a guided cellar tour exploring 
the Rothchilds’ wine vaults.

Day four
This morning, we head for Henley-
on-Thames where we have free time 
at leisure to explore this famous 
waterside market town.  Attractions 
include the award-winning River & 
Rowing Museum which explores the 
River Thames, the sport of rowing 
and the town of Henley.  In the 
afternoon, we make our way to the 
royal town of Windsor, where we 
have free time to explore.  Why not 
visit Windsor Castle or enjoy a short 
river cruise?

Day five
On our final day we enjoy a leisurely 
breakfast before heading home.

Your Hotel:
Holiday Inn Maidenhead  ***+

The Holiday Inn Maidenhead-Windsor 
is situated in a quiet location on the 
outskirts of Maidenhead.  Each of 
the comfortable rooms is equipped 
with a TV, hairdryer and tea/coffee 
making facilities.  There is a modern 
restaurant and large open-plan bar 
with plenty of seating for groups.  
Leisure facilities include an indoor 
swimming pool, sauna, gym, steam 
room and spa bath.     

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Two hour guided walking tour
 of Oxford.
l Waddesdon Manor tour and lunch.
l Excursions as detailed.
l Use of the hotel’s leisure facilities.

Itinerary:
Day one
With a comfort stop on the journey, 
we travel to Scotland where we are 
welcomed by our hotel.

Day two
Today, we enjoy a guided tour of 
Glamis Castle, renowned for being 
Scotland’s most beautiful castle.  
We learn about the castle which 
is famous for being the legendary 
setting of Shakespeare’s Macbeth, 
the childhood home of HM Queen 
Elizabeth, The Queen Mother and 
the birthplace of Princess Margaret.  
In the afternoon, we have free time 
for lunch in Dundee, perhaps visiting 
the impressive new V&A Museum 
of Design before we visit Discovery 
Point and explore Captain Scott’s 
ship, Discovery, which he sailed to 
Antarctica.

Day three
On day three, we travel to 
St Andrews, a seaside town 
overlooked by the ruins of St 
Andrews Castle.  Here we have 
free time to explore before a 
scenic journey back through local 
fishing villages at the end of the 
afternoon.

Day four
This morning, we visit Edinburgh 
and visit the Royal Yacht Britannia, 
the Queen’s former floating royal 
residence for more than 40 years.  
We explore her five decks and 
discover where kings and queens, 
world leaders and celebrities 
were wined and dined. In the 
afternoon, we visit the Palace 
of Holyroodhouse, the Queen’s 
official Scottish residence, where 
we explore the grand rooms and 
enjoy a delicious afternoon tea in 
the historic setting of the Mews 
Courtyard.

Day five
On our final day we enjoy a leisurely 
breakfast before heading home, 
arriving early evening.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Guided tour of Glamis Castle.
l Visit to RRS Discovery.
l Admission to Royal Yacht 
 Britannia.
l Entrance to Palace of 
 Holyroodhouse.
l Excursions as detailed.

Your Hotel:
Pitbauchlie House Hotel, 
Dunfermline ****

This friendly hotel is situated in a quiet 
location within 3 acres of wooded 
and landscaped grounds.  All rooms 
contain a TV, hairdryer and tea/
coffee making facilities.  There is a 
restaurant, two bars and an informal 
lounge bar with comfortable seating 
plus an outside terrace which looks 
onto the hotel’s beautiful gardens.
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Visit the wonderful 
Royal Yacht Britannia 
and the Palace of 
Holyrood House.
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Itinerary:
Day one
We take the journey up to our hotel, 
with a stop in Durham with free time 
to explore the city and all it has to 
offer.  We are welcomed at the hotel 
with tea/coffee with biscuits and 
pastries.

Day two
Today we make our way to the 
medieval market town of Alnwick, 
which still retains many of its cobbled 
streets, narrow alleys and fine stone 
buildings.  We visit Alnwick Castle & 
Gardens, one of the finest medieval 
castles in England, which famously 
features as ‘Hogwarts’ in the Harry 
Potter films.

Day three
We start the day at the stunning 
fishing village of Seahouses, where 
we have free time to explore the 
village, take a boat journey to the 
Farne Islands (additional charges 
apply) or grab fish and chips 
for lunch.  We then move on to 
Bamburgh and its famous castle.  
Perched on the rocks at the edge 
of the sea, Bamburgh Castle boasts 
magnificent views across beaches 
and sand dunes.  We explore the 
castle and learn about the area’s 
history before enjoying some free 
time in Bamburgh itself.

Day four
We travel to cross the tidal causeway 
at the Holy Island of Lindisfarne, 
home to Lindesfarne Castle 
(additional charges apply), where we 
have time at leisure to explore the 
island.  In the afternoon we visit the 
beautiful border town of Berwick-
upon-Tweed.  Take a walk around 
the walls or visit one of the many 
attractions on offer.

Day five
On our final day we take the short 
journey to the famous Beamish 
Living Museum, an open air museum 
set within 300 acres of beautiful 
County Durham countryside which 
tells the story of life in North East 
England during the 1820s, 1900s and 
1940s.  Experience town life as it 
would have been during these times 
and take unlimited free rides on the 
characterful Beamish tram.

5 days away from only £419

Sunday 11 July
Single supplement - £109

Explore the beautiful and historic Northumberland, 
discover the area’s coast and castles and enjoy 
free time to discover this fascinating region.

Northumberland 
Castles & Coast

Your Hotel:
Holiday Inn Newcastle
Gosforth Park ***+

This modern hotel is located 
just to the north of Newcastle 
and is a good base for exploring 
Northumberland.  All rooms are very 
spacious with TV and tea/coffee 
making facilities.  The hotel offers an 
informal, brasserie style restaurant 
and a modern bar with comfortable 
seating.  Leisure facilities include an 
indoor swimming pool, sauna, steam 
room, Jacuzzi and gym.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Admission to Alnwick Castle 
 and Gardens.
l Entry to Bamburgh Castle.
l Excursions as detailed.
l Access to the hotel’s leisure 
 facilities.

From
£419
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The Quay to 
Three Counties
4 days away from only £389

Sunday 18 July
No single supplement

This delightful short break visits some of the best 
attractions in Lancashire, Cheshire and Derbyshire, 
surrounded by stunning scenery.

Scenic 
South Wales
5 days away from only £449

Thursday 29 July
Single supplement - £92

South Wales boasts beautiful countryside, coastal 
towns, beaches and gardens – enjoy discovering 
the scenic locations on our fabulous tour.

Itinerary:
Day one
We travel to Salford Quays, a hot 
spot of Manchester and home to 
the BBC and Granada Studios as 
well as the Imperial War Museum.  
It is here we depart on a 60-minute 
sightseeing river cruise where we 
also learn about the history of the 
Manchester Ship Canal (subject to 
river levels).  
In the afternoon we make our way 
to Quarry Bank Mill.  Founded in 
1783, the mill was built to harness 
the flow of the mighty river to 
power the mill, but it became home 
to a whole industry community 
and is now one of Britain’s greatest 
industrial heritage sites.

Day two
This morning we have the option 
of free time at leisure in Chester.  
In the afternoon we visit Lyme 
House & Park, the film location for 
‘Pemberley’ in the BBC adaption 
of Pride and Prejudice starring 
Colin Firth, which has made it one 
of the most famous country house 
images in England.  On the edge 
of the Peak District, nestling within 
sweeping moorland, Lyme Park is a 
magnificent estate.

Day three
Today, we visit fabulous Chatsworth 
House in the heart of the Peak 
District.  We enjoy a walk around 
the house before we have time to 
explore at leisure.  En route back 
to our hotel we visit the famous 
market town of Bakewell, famous 
for its traditional Bakewell Pudding.

Day four
On our final day we enjoy a leisurely 
breakfast before heading home, 
arriving late afternoon.

Price Includes:
l Three nights’ dinner, bed 
 and breakfast.
l Salford Quays cruise.
l Quarry Bank Mill visit.
l Admission to Lyme House 
 and Park.
l Visit to Chatsworth House.
l Excursions as detailed.

Your Hotel:
Hollin House Hotel, Macclesfield ***

This Gothic-style Victorian mansion 
house is a gem for the perfect 
country retreat, overlooking 
landscaped gardens and fields.  
Rooms are equipped with TV, 
hairdryer and tea/coffee making 
facilities, and the intimate restaurant 
offers glorious views over the 
Cheshire countryside.

Itinerary:
Day one
We make the journey to our hotel in 
time for tea and coffee prior to our 
evening meal.

Day two
Visit the impressive National Botanic 
Garden of Wales set in the beautiful 
Carmarthenshire countryside.  The 
gardens boast the world’s largest 
single-span glasshouse, a tropical 
Butterfly House and the British Bird 
of Prey Centre, as well as three lakes, 
a Japanese Garden, a Bog Garden 
and a Double Walled Garden.

Day three
Relax in the pretty picture postcard 
town of Tenby.  Explore its quaint 
streets and stroll around the 
picturesque harbour, visit Tenby 
Museum and Art Gallery (additional 
charges apply) or just relax on 
the golden sands of this beautiful 
resort. In the afternoon, take a short 
boat trip to Caldey Island and its 
atmospheric monastery.

Day four
After breakfast, we visit Aberglasney 
House and Gardens, a serene and 
beautiful location and one of the 
finest gardens in Wales.  
With 10 acres of magnificent 
gardens and the fully restored 
ground floor of the mansion to 
explore, Aberglasney is a stunning 
venue.  In the afternoon, we enjoy 
a trip on the lovingly restored Gwili 
Narrow-Gauge Railway which winds 
its way north beside the River Gwili.

Day five
After enjoying breakfast on our final 
day we head home, with comfort 
stops on the journey.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Admission to the National 
 Botanic Garden of Wales.
l Boat trip to Caldey Island.
l Admission to Aberglasney 
 Gardens.
l Gwili Steam Railway journey.
l Excursions as detailed.
l Entertainment in the hotel.

Your Hotel:
Mercure Swansea Hotel ***+

This modern hotel nestled within its 
own parkland has undergone a stylish 
full refurbishment in 2017.  
The open plan bar/brasserie is 
decorated in bold colours with 
contemporary soft seating and there 
is an elegant restaurant area.  Leisure 
facilities include an indoor swimming 
pool, sauna and gym.
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Eastbourne &
The Sussex Coast
5 days away from only £459

Monday 9 August
No single supplement

The south coast of England boasts glorious beaches, 
sweeping countryside and an array of attractions, 
making for a relaxing and exciting time away.

Itinerary:
Day one
We make the journey to our hotel 
in Eastbourne with a stop and free 
time in the city of Cambridge, the 
famous university city lying on the 
River Cam.

Day two
Today we enjoy the endless blue 
skies, sweeping countryside and 
colourful art scene of Eastbourne.  
Visit a gallery or museum, explore 
the area’s history or relax and enjoy 
the views from Eastbourne Pier.

Day three
In the morning we enjoy a visit to 
Herstmonceux Castle.  Dating back 
to the 15th century, Herstmonceux 
is one of the oldest significant brick 
buildings still standing in England.  
In the afternoon we visit Hastings.  
Perfect for strolling around, the 
Old Town is home to a range of 
museums, a miniature railway 
and plenty of quirky little shops to 
browse.

Day four
We spend today in the vibrant 
and colourful city of Brighton.  
There are plenty of attractions 
to see, including the stunning 
Victorian Pier, the historic Brighton 
Bandstand, Brighton Museum & Art 
Gallery and not forgetting 
the beach!

Day five
After enjoying breakfast on our final 
day we head home with comfort 
stops on the journey.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Entry to gardens and grounds 
 of Herstmonceux Castle.
l Full excursion programme.

Your Hotel:
Langham Hotel, Eastbourne ***+

The Langham Hotel is a Victorian 
style hotel located on the seafront 
within walking distance of the 
pier.  All rooms are equipped with 
a TV, hairdryer and tea/coffee 
making facilities.  A traditional style 
restaurant serving fantastic food 
leads out to the conservatory at the 
front of the hotel.  
After dinner enjoy a drink in 
Langham’s Bar, relax and admire 
the views, or enjoy the sea air on the 
terraces outside.
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Enjoy the stunning 
Victorian Brighton 
Pier and Bandstand!

Still to come...
: A Look at Hampshire’s History
: Monster Cruise & Steam in Scotland 
: Warner Lakeside Coastal Village
: Stowe Away to Silverstone
: Norfolk Broads Explorer
: Have a Blast in Essex
: Devon Life on an Ocean Wave
: Thursford Christmas Spectacular

Booking hotline, lines open Mon-Sat 8am-6pm:  01482 222 444



A Look at 
Hampshire’s History
5 days away from only £465

Monday 16 August
Single supplement - £96

With a wonderful 4-star base hotel, we explore the 
area with free time in two historic cities.

Monster Cruise & 
Steam in Scotland
5 days away from only £465

Monday 23 August
Single supplement - £86

The Scottish Highlands is a natural playground.  
Join us for majestic mountains and mysterious lochs, 
nostalgic railways, wildlife and spectacular scenery!

Itinerary:
Day one
With short comfort stops on the 
journey, we travel to Scotland where 
we are welcomed at our hotel.

Day two
This morning we embark upon a 
scenic journey to Loch Ness.  We 
attempt to track down the world’s 
shyest monster on a 50-minute 
cruise of legendary Loch Ness, 
departing from Fort Augustus on 
the southern shores.  Brimming with 
history and monster tales, the real 
stars of the Loch are its castles, 
monuments and scenery.  Sit back 
and relax, as we cruise past Cherry 
Island, the loch’s only island, and 
spoil you with a loch-side view of 
the striking Fort Augustus Abbey.  
Afterwards we head back via 
Inverness with some time to explore 
and shop at our leisure.

Day three
Today after a leisurely breakfast 
we head off on a return journey 
on the Strathspey Steam Railway 
from Aviemore to Broomhill, taking 
in glorious views of heather-clad 
moors, Caledonian forest and the 
Spey River.  Upon return to Aviemore 
we have some free time to explore 
this popular Cairngorms resort, 
famous for its winter sports and 
hill-walking.

Day four
We make our way to Elgin today, 
where we start with a visit to historic 
Glen Moray Distillery for a guided 
tour.  This famous malt whisky has 
been distilled on the banks of the 
River Lossie since 1897 by a small 
and dedicated team of craftsmen.  
In the afternoon, we spend time at 
leisure in Elgin where we can browse 
the shops and visit its attractions, 
including the impressive ruins of Elgin 
Cathedral, Elgin Biblical Garden and 
the Elgin Museum.

Day five
On our final day we enjoy breakfast 
before heading home, arriving early 
evening.

Your Hotel:
Highlander Hotel, Newtonmore ***

The Highlander Hotel is located in a 
village in the heart of the Cairngorm 
National Park and offers friendly 
service and quality food.  
The hotel consists of two main 
areas, the public area which has a 
reception, comfortable lounge, bar 
and restaurant, and the second 
area where the bedrooms are found.  
Although the hotel does not have 
a lift, all the public areas and many 
rooms are on the ground floor, with 
the remaining bedrooms on the 
first floor.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Loch Ness cruise.
l Strathspey Railway journey.
l Glen Moray Distillery tour.
l Excursions as detailed.

Itinerary:
Day one
With an extended comfort stop 
on the journey, we travel to our 
hotel in Winchester where we are 
welcomed with tea and coffee on 
arrival.

Day two
We spend this morning at The Vyne, 
a one-time gem in the Tudor crown 
turned 17th century family home, 
now part of the National Trust.  We 
enjoy a guided tour of its stunning 
interiors before we have free time 
to explore the beautiful grounds 
and have lunch in the Brewhouse 
tearoom.  In the afternoon, we 
head to rural Hampshire for a 
self-guided tour of the Bombay 
Sapphire Gin Distillery, where we 
discover the Glasshouses, the 
Botanical Dry Room and the Dakin 
Still House before enjoying a tailor-
made drink.

Day three
This morning, we visit the historic 
city of Winchester.  Here we can 
explore the medieval cathedral 
and all the city has to offer.  In 
the afternoon, we make the short 
journey to Jane Austen’s House 
Museum.  We get a sense for 
how she lived and can see many 
personal items, ranging from books 
and letters to pieces of furniture, 
clothing and paintings.

Day four
Today, we travel to Salisbury for 
free time surrounded by history.  An 
absolute must is the cathedral with 
its ornate 13th century spire and, 
most impressively, an original copy 
of Magna Carta.

Day five
On our final day we enjoy a leisurely 
breakfast before heading home, 
arriving late afternoon.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Entrance to The Vyne.
l Discovery tour at Bombay 
 Sapphire Distillery.
l Visit to Jane Austen’s 
 House Museum.
l Excursions as detailed.
l Use of the hotel’s leisure facilities.

Your Hotel:
Norton Park Hotel,
Winchester ****

Norton Park is one of the finest hotels 
in Hampshire, set within its own 54 
acres of parkland.  The warm and 
welcoming restaurant is located on 
the first floor and there is a stylish bar 
and lounge.  Excellent leisure facilities 
include an indoor swimming pool, 
sauna, steam room and Jacuzzi.
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scenic journey to 
legendary Loch Ness!
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Itinerary:
Day one
With a comfort stop on the journey, 
we travel down to the Warner resort 
on the south coast.

Day two
We enjoy the Warner resort and 
activities today, getting to know 
fellow holiday-goers and exploring 
everything on offer for the days 
ahead.  Go for a walk to explore 
beautiful beaches, nature reserves 
and havens for wildlife and birds.  
Want a relaxing day?  Visit the fishing 
lake or take a few lengths in the 
indoor pool.  This trip is full of choice 
to make it the perfect break.

Day three
Today we enjoy an optional free time 
excursion to Portsmouth.  Famous 
for being a port city and naval base 
on England’s south coast, visit the 
interactive National Museum of the 
Royal Navy, the wooden warship 
HMS Victory or see the Tudor ship 
Mary Rose in the historic dockyard.  
Alternatively, continue to enjoy 
all the activities based within the 
Lakeside Coastal Village.

Day four
On our final full day, we spend some 
time relaxing in the New Forest on 
another optional excursion.  We take 
a scenic drive, with stops in Beaulieu 
and Lyndhurst with time to explore 
the many attractions on offer in this 
beautiful setting.

Day five
On our final day we enjoy a leisurely 
breakfast before heading home, 
arriving early evening.

5 days away only £379

Monday 30 August
No single supplement

Enjoy the adult-only Warner resort and all it has to 
offer while exploring the local scenery.

(Adults only)

Warner Lakeside 
Coastal Village

Your Hotel:
Lakeside Coastal Village, 
Hampshire ***+

With a bright courtyard at its centre, 
and situated by the sea on Hayling 
Island in Hampshire, Lakeside makes 
for a great seaside break.  You’ll be 
bowled over by the warm, friendly 
atmosphere that captures the 
hearts of all who visit here.  Meet 
and make friends at the central 
courtyard, friendly café or cosy 
bar at the heart of this charming 
village.  As with any thriving village 
there is lots to do, from bars, nightly 
entertainment and dining, to pitch 
and putt, archery and indoor bowls.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Optional excursions as detailed.
l Access to the Warner resort and 
 entertainment programme.

Only
£379
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Want a relaxing day?  
Visit the fishing lake or take a 
few lengths in the indoor pool.  
This trip is full of choice to 
make it the perfect break.

“
”

Booking hotline, lines open Mon-Sat 8am-6pm:  01482 222 444



Itinerary:
Day one
With an extended comfort stop on 
the journey, we travel down to our 
hotel where we are welcomed with 
tea and coffee on arrival.

Day two
Today we visit the recently 
refurbished Woburn Abbey 
and Gardens.  The 18-month 
refurbishment has allowed the 
conservation of the fabulous 
art collections and renewed 
interpretation of the fascinating 
stories associated with them.

Day three
This morning, we make our way 
to the famous Silverstone Race 
Circuit and its new attraction, The 
Silverstone Experience.  Housed 
within the only remaining Second 
World War Wellington Bomber 
hangar at the entrance to 
Silverstone, the exhibition features 
state of the art interactive displays 
telling the fascinating stories of 
human endeavour, great sporting 
rivalries and engineering innovation.  
Our visit will end with the thrill 
of speeding around Silverstone 
alongside racing heroes in an 
immersive show “The Ultimate Lap 
of Silverstone” with commentary by 
Murray Walker.  In the afternoon, we 
enjoy a relaxing visit to the beautiful 
gardens at Stowe, including a guided 
tour, the scale and beauty of which 
have attracted visitors for over 
300 years. Picture perfect views, 
winding paths, lakeside walks and 
temples create a timeless landscape 
reflecting the changing seasons.

Day four
We spend this morning at the 
famous Didcot Railway Centre, the 
living museum of the Great Western 
Railway, with a guided tour around 
the Railway Centre.  See the largest 
collection of locomotives from any 
one railway company, anywhere in 
the world, learn how signalling has 
developed since the earliest days 
of the railways in the new Signalling 
Centre, see the turntable, visit the 
1932 Engine Shed and enjoy a ride on 
one of the locomotives (subject to 
change). We spend the afternoon in 
Oxford, with time at leisure.

Day five
On our final day we enjoy a leisurely 
breakfast before heading home, 
arriving late afternoon.

5 days away from only £425

Thursday 9 September
Single supplement - £71

This new tour features fantastic planes, trains 
and automobiles.  Buckle up and join us on our 
exhilarating journey!

Stowe Away 
to Silverstone

Your Hotel:
Marriott Hotel,
Northampton ***+

This hotel provides modern, spacious 
amenities and is perfectly located 
for our visits.  All rooms are well 
decorated and are equipped with a 
TV, hairdryer and tea/coffee making 
facilities.  The restaurant is spacious 
and light while the bar offers 
comfortable seating with views over 
the garden and outdoor terrace.

Price Includes:
l Four nights’ dinner, bed
 and breakfast.
l Entrance to Woburn Abbey 
 and Gardens.
l Admission to the 
 Silverstone Experience.
l Guided tour of Stowe Gardens.
l Visit to Didcot Railway 
 Centre exhibition.
l Use of the hotel’s leisure facilities.

The Silverstone exhibition 
features state of the art 
interactive displays telling 
fascinating stories.

“
”
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Enjoy the Silverstone 
Race Circuit and its 
new attraction, The 
Silverstone Experience.

From
£425

Book online all day, every day:  eastyorkshirecoaches.co.uk



Norfolk Broads 
Explorer
5 days away from only £459

Monday 13 September
Single supplement - £81

Big skies, sweeping beaches and the tranquil Norfolk 
Broads, with a steam train journey and cruise on the 
Broads included!

Have a Blast
in Essex
4 days away from only £359

Friday 1 October
Single supplement - £75

We visit the best of West Essex, including the 
world’s oldest wooden church and the famous Royal 
Gunpowder Mills.

Itinerary:
Day one
We depart in the morning and head 
to King’s Lynn where we have free 
time for lunch before arriving at our 
hotel in Norwich.  When we arrive at 
the hotel we are welcomed with tea 
and coffee.

Day two
Our day starts with a visit to the 
Bure Valley Railway where we enjoy 
a journey by steam train through the 
picturesque Norfolk countryside to 
Aylsham.  Upon arrival at Aylsham, 
we enjoy a delicious cream tea in 
the station café.

Day three
Today we travel to Cromer where 
we have free time to spend in this 
classic Norfolk seaside town with its 
traditional seaside pier, famous for 
its Cromer crabs.  We then take the 
short coastal drive to Sheringham 
where we spend our afternoon.

Day four
Today we spend the morning in 
Norwich where there is plenty to 
see and explore, and take in all 
the attractions on offer.  In the 
afternoon we take a cruise on the 
Norfolk Broads – the highlight of the 
holiday.

Day five
Before returning home, we visit 
the city of Ely which is famous for 
being one of the most magnificent 
cathedrals in England.  We depart 
after lunch for our journey home.

Itinerary:
Day one
With a comfort stop on the journey, 
we travel down to our hotel where 
we are welcomed with tea and 
coffee on arrival.

Day two
Starting our day on the Epping 
Ongar Railway, we travel through 
picturesque countryside on a steam-
hauled train to the town of Ongar, 
where we disembark and meet 
our coach and head to Greensted 
Church for a guided tour (entry by 
donation) of the oldest wooden 
church in the world.  We then return 
by coach to North Weald station, 
where we have time for a visit to the 
North Weald Airfield Museum, which 
houses a collection of heritage and 
memorabilia, telling the story of the 
adjacent North Weald Airfield and 
its wartime significance.

Day three
We begin this morning with a 
bang, paying a visit to the Royal 
Gunpowder Mills in Waltham Abbey 
where we explore the fascinating 
history of gunpowder, explosives and 
rocket propellants.  In the afternoon, 
we visit Hatfield House where we 
enjoy a one hour guided tour before 
we explore the lovely gardens and 
look closer at the magnificent, 
recently commissioned water 
sculpture taking pride of place on 
the north front of the house.

Day four
This morning we visit Cambridge 
for free time before beginning our 
journey home.

Your Hotel:
Dunston Hall, Norwich ****

This magnificent 4-star country 
house hotel retains a traditional 
elegance amidst 170 acres of 
landscaped grounds.  Each of the 
stylish bedrooms is equipped with 
TV, hairdryer and tea/coffee making 
facilities and the hotel features an 
elegant bar and restaurant.  
The hotel’s excellent leisure facilities 
include an indoor swimming pool, spa 
bath, sauna and steam room.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Excursion programme as detailed.
l Steam train ride from Wroxham 
 to Aylsham, with cream tea 
 on arrival.
l Cruise on the Norfolk Broads.
l Access to the hotel’s leisure 
 facilities.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Rail journey on the Epping 
 Ongar Railway.
l Visit to Greensted Church.
l Admission to North Weald 
 Airfield Museum.
l Visit to Royal Gunpowder Mills.
l Excursions as detailed.
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Spend time in the 
classic Norfolk seaside 
town of Cromer.

Booking hotline, lines open Mon-Sat 8am-6pm:  01482 222 444

Your Hotel:
Comet Hotel, Hatfield ***+

The hotel has recently been 
refurbished for the modern age, 
bringing a truly fabulous hotel 
destination.  Located within walking 
distance of the Galleria shopping 
mall and cinema complex, there is 
plenty to do nearby.  The hotel itself 
has a lounge and bar area, and 
rooms have hairdryer, TV and tea/
coffee making facilities.



Itinerary:
Day one
With a comfort stop on the journey, 
we travel to our hotel near Torquay 
where we are welcomed with tea 
and coffee on arrival.

Day two
We step back in time this morning 
as we visit the award-winning 
Morwellham Quay which forms part 
of a World Heritage Site featuring 
the only open copper mine in the 
UK, made accessible to visitors by 
a riverside railway.  Next, we make 
our way to Tavistock with free time 
for lunch and a stroll around the 
ancient Pannier market.  In the 
afternoon, we enjoy a guided tour 
of Buckland Abbey, part house, part 
museum, crammed with treasures 
and surrounded by meadows with 
magnificent views of the Tavy Valley.

Day three
Today we enjoy free time in Torquay 
and Paignton.  Spend the full day in 
either, or split the day half and half.  
Both are beautiful seaside towns 
perfect for relaxing by the coast.

Day four
We head to the Mayflower Steps in 
Plymouth this morning, from where 
we enjoy a one hour return harbour 
cruise across the Plymouth Sound, 
pass Plymouth Hoe and Drake’s 
Island, heading to the Royal Naval 
Dockyard.  Once back on dry land, 
we visit the Mayflower Museum.  In 
the afternoon, we enjoy a 40-minute 
guided tour and tasting at the 
historic Plymouth Gin Distillery, 
the oldest working gin distillery in 
England.  At the end of our tour, 
we enjoy a short, tutored tasting of 
three gins before we enjoy a G&T 
at the bar or take a complimentary 
miniature home with us.

Day five
On our final day we enjoy a leisurely 
breakfast before heading home, 
arriving late afternoon.

5 days away only £399

Monday 4 October
No single supplement

This tour of South Devon takes in some of its oldest 
and most historic attractions with plenty of time 
to explore.

Devon Life on 
an Ocean Wave

Your Hotel:
Hotel de la Mer, 
Babbacombe ***

Just a two minute walk from the 
promenade and cliff railway, the 
family-run Hotel de la Mer has a reputation 
for offering a warm welcome to all guests.  
All rooms are bright and simple in design 
and are equipped with a TV, hairdryer and 
tea/coffee making facilities.  The open plan 
restaurant has views to the front and the 
welcoming large bar/lounge area is very 
cosy with plenty of sofas and armchairs, 
giving it a homely feel.

Price Includes:
l Four nights’ dinner, bed 
 and breakfast.
l Morwellham Quay visit.
l Buckland Abbey admission.
l Plymouth harbour cruise.
l Entrance to the Mayflower 
 Museum.
l Plymouth Gin Distillery.
l Excursions as detailed.
l Entertainment in the hotel.

National Trust member?  Save £14pp!  National Trust membership 
must be valid on day of visit to Buckland Abbey and proof of current 
membership may be required at time of booking.

Only
£399
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Enjoy a tasting at the 
historic Plymouth Gin 
Distillery, the oldest 
working gin distillery 
in England.

Book online all day, every day:  eastyorkshirecoaches.co.uk



Itinerary:
Day one
We make our way down to our 
hotel in Norwich.  
We enjoy an early evening meal 
before heading to enjoy the 
Thursford Christmas Spectacular.

Day two
This morning we have free time 
in the beautiful city of Norwich 
before beginning our journey 
home after lunch.

Your Hotel:
Dunston Hall, Norwich ****

This magnificent 4-star country house 
hotel retains a traditional elegance 
amidst 170 acres of landscaped 
grounds. Each of the stylish bedrooms 
is equipped with TV, hairdryer and tea/
coffee making facilities and the hotel 
features an elegant bar and restaurant.  
The hotel’s excellent leisure facilities 
include an indoor swimming pool, spa 
bath, sauna and steam room.

Price Includes:
l One night dinner, bed and breakfast.
l Tickets to the Thursford show.
l Excursions as detailed.

Additional pick-up codes: C
(see back page)

Experience the largest Christmas show in the country – a three-hour 
non-stop show of singing, dancing, music, humour and variety.

Thursford
Christmas Spectacular
Want to get into the festive spirit?

2 days away from only £209

Friday 19 November
Wednesday 1 December
Single supplement - £25

From
£209

21Booking hotline, lines open Mon-Sat 8am-6pm:  01482 222 444



East Yorkshire Coaches’ Bonded Coach Holidays Trading Charter

1. Financial Protection

Your contract is with East Yorkshire Coaches 
of 252 Anlaby Road, Hull, HU3 2RS. When 
you book a holiday with us, which doesn’t 
include a flight, the money you pay us for 
the booking will be protected by the Bonded 
Coach Holidays (BCH), this is a Government 
approved consumer protection scheme. The 
scheme will also ensure your repatriation in 
the event the company becomes insolvent. 
Our Trading Charter and Booking Conditions 
set out clearly and simply the responsibility 
we have to you and in turn, you have with us, 
when a contract is made. 
Please see the BCH Consumer Guarantee at 
www.bch-uk.org. 
There is no financial protection if you 
purchase just transport or accommodation-
only from us. We fully comply with 
the Package Travel and Linked Travel 
Arrangements Regulations 2018. 
The combination of travel services offered to 
you is a package holiday within the meaning 
of the Regulations. Therefore, you will benefit 
from all rights applying to package holidays. 
East Yorkshire Coaches will be fully 
responsible for the proper performance of 
the holiday and providing assistance if you 
are in difficulty. Your key rights will be in the 
details of the tour which will be provided prior 
to booking.

2. Booking and Payment

When a booking is made, the ‘lead name’ on 
the booking guarantees that he or she is 18 
or over and has the authority and accepts 
on behalf of the party the terms of these 
booking conditions and pays the deposit 
indicated in the brochure. After we receive 
your booking and all appropriate payments, 
if the arrangements you wish to book are 
available, we will send you or your booking 
agent a confirmation invoice within 14 days. 
All monies paid to your booking agent are 
held by them on your behalf until we issue our 
confirmation invoice, thereafter your booking 
agent holds the money on our behalf. 
A binding agreement will come into existence 
between us when we dispatch this invoice 
to the ‘lead name’ or your booking agent. 
Please check the confirmation carefully to 
ensure all the information is correct.  
This contract is governed by English Law, and 
the jurisdiction of the English Courts.
Single occupancy of rooms, when available, 
may be subject to a supplementary charge 
and these will be shown in the brochure. 
You can book by paying a deposit for each 
person named on the booking but our 
commitment is always conditional upon the 
balance being paid as below;

Holiday Value Deposit
£70-£100pp  £25pp
£100-£500pp £50pp
Over £500pp £75pp

The balance of the price of your holiday 
must be paid at least 6 weeks before your 
departure. If you book within our balance due 
period, you will need to pay the total holiday 
cost at the time of booking. If the balance 
is not paid in time we reserve the right to 
cancel your holiday, retain your deposit, and 
apply the cancellation charges set out in the 
paragraph below. The date of cancellation 
will normally be the date we receive your 
written confirmation that you intend to 
cancel or 15 days after the balance due date, 
whichever comes first.
Where optional items are purchased as part 
of the holiday, these are payable on the 
balance due date except where items, such 
as theatre tickets, have been specifically 
purchased for you. In this case the cost will 
be payable at a separate date notified to 
you and will not normally be refunded unless 
we obtain a refund from the supplier we use.

3. Brochure Accuracy

Although East Yorkshire Coaches makes 
every effort to ensure the accuracy of the 
brochure information and pricing, regrettably 
errors do sometimes occur. You must 
therefore ensure you check the price and all 
other details of your holiday with us at the 
time of booking and when you receive our 
confirmation invoice.

4. Our Pricing Policy     

East Yorkshire Coaches endeavours to ensure 
that the most up to date and correct prices 
are shown in our brochure. Occasionally, an 
incorrect price may be shown, due to an 
error. When we become aware of any such 
error, we will endeavour to notify you at the 
time of booking (if we are then aware of the 
mistake) or as soon as reasonably possible. 
We reserve the right to cancel the booking if 
you do not wish to accept the price which is 
applicable to the holiday. Local Authorities 
in many towns and cities throughout Europe 
have introduced new tourist taxes which 
must be paid directly to the hotel by all 
guests in person. These taxes are not included 
in our prices but we will notify you when 
applicable.                 
Holiday prices include all travel, hotel 
accommodation and meals as specified in 
the holiday description and VAT payable 
in the UK where applicable. The price of 
the holiday will not be subjected to any 
surcharges except those arising from 
exchange rate changes, transportation 
including the price of fuel, air & ferry 
operator fares and tolls, embarkation or 
disembarkation fees at terminals, duties and 
taxes (including the rate of VAT). 
Even in these cases we will absorb the cost 
equivalent to cost of the first 2% of the 
holiday price.  Amounts more than this plus 
£1 administration fee and Travel Agents 
commission will be surcharged to you. If this 
means the total cost of the holiday increases 
by more than 10% then you are entitled to 
cancel your holiday and receive a full refund 
of all monies paid except any insurance 
premium and amendment charges. If you 
exercise the right to cancel we must receive 
written notice within 14 days of the date of 
the surcharge invoice. 
The currency exchange rate used in the 
holiday costings are based on rates as at the 
publication date of this Charter. 

5. If you change your booking

If, after our confirmation has been issued, 
you wish to change to another of our 
holidays or change departure date, we will 
do our utmost to make the changes, but 
we cannot guarantee to do so. However, 
notification must be received in writing at 
our offices from the person who signed the 
booking form. This must be accompanied by 
a payment of £25 to cover our administrative 
costs, plus costs we incur in making the 
amendment. Alterations may not be able 
to be made within 6 weeks of departure 
and any such request for an alteration 
will be treated as a cancellation of the 
original booking and will be subject to the 
cancellation charges set out in paragraph 
below. 
Some arrangements cannot be changed 
without paying a cancellation charge of up 
to 100% of the ticket cost.

6. Transferring your booking

You can transfer your booking to somebody 
else but the person must satisfy all the 
conditions of the holiday and you must 
inform us in writing no less than 7 days before 
departure. 
This transfer will cost £25 plus reasonable 
costs to make the transfer. You will remain 
responsible for ensuring payment before the 
balance due date. This is in addition to (and 
does not affect) the separate liability of the 
transferee to us.

7. If you need to cancel your holiday 

You or any member of your party may 
cancel your holiday at any time provided the 
cancellation is made by the person signing 
the booking form and is communicated to 
us in writing via the office who made your 
original booking. You must pay cancellation 
charges to cover our administration costs 
and to compensate for the risk of us not 
reselling the holiday. Your cancellation will 
take effect from the date on which we or our 
agent receive your written confirmation of 
your cancellation. 
You must also return any tickets or vouchers 
you have received. A reduction in room 
occupancy may increase the charges for the 
remaining passengers by the application of 
supplements for low occupancy of rooms. 
Where bought in supplies, such as ferries, 
hotel accommodation etc have been bought 
in on your behalf, and where the terms 
and conditions of the supplier are non-
refundable, these products will be charged 
to you at the full retail rate. If this applies, the 
non-refundable items will be deducted from 
your holiday costs and the following scale of 
charges will be applied to the remainder:

More than 56 days Deposit only.
55 - 49 days  30% or Deposit, 
  if greater.
48 - 22 days  50%
21 - 8 days  70%
 7 - 1 days  90%
Departure day or later
including voluntary
termination during
the package Total package cost

You may cancel your holiday without paying 
any termination fee before the start of the 
holiday in the event of special circumstances, 
for instance if there are serious security 
problems at the destination which are likely 
to affect the package.

8. Alterations to your holiday by us

We hope that we will not have to make 
any change to your holiday but, because 
our holidays are planned many months in 
advance, we sometimes do need to make 
minor changes. We reserve the right to 
do this at any time. We will let you or your 
booking agent know about any important 
changes as soon as possible. If after booking, 
and before departure, we make a major 
change to your holiday, you will have the 
option of withdrawing from the holiday 
without penalty or transferring to another 
holiday without any charge. In either case, 
we will pay you compensation, according 
to the scale set below. A major change 
includes the time of your departure or return 
time by more than 12 hours, a change in 
departure point, location of resort or type 
of hotel, a change in cross channel travel, 
or specification of the coach. If we tell you 
about any of these changes after we have 
confirmed your holiday booking (other than 
force majeure), you may either: 
- accept the new arrangements offered by 
us; or 
- accept a replacement holiday from us of 
equivalent or similar standard and price (at 
the date of the change), if we can offer you 
one; or
- cancel your holiday with us and receive a 
full refund of all monies
Either way, we will pay you compensation, 
using the Compensation table shown:

Period before
departure
in which significant
change is notified to
you or your agent Amount per person

More than 42 days Nil     
25 to 42 days £10      
15 to 24 days £15   
8 to 14 days                  £20
0 to 7 days        £25
 
IMPORTANT NOTE Compensation will not be 
payable if the holiday is cancelled because 
the number of persons booked is less than 
the number required, or for events beyond 
our control, which include: war, threat of 
war, riots, civil disturbances, terrorist activity 
and its consequences, industrial disputes, 
natural and nuclear disasters, fire, epidemics, 
health risks and pandemics, unavoidable 
and unforeseeable technical problems with 
transport for reasons beyond our control or 
that of our suppliers; hurricanes and other 
actual or potential severe weather conditions 
and any other similar events. You are also 
advised to check with The Foreign and 
Commonwealth Office Advice Unit regularly 
at www.fco.gov.uk/travel prior to travel.
All holidays operate if the minimum number 
of participants is met. However, in no case 
will we cancel your holiday less than 4 weeks 
before the scheduled departure date, except 
where you have failed to pay the final 
balance or because of force majeure (force 
majeure means an event which we or the 
suppliers of the services in question could not 
foresee or avoid and is therefore beyond our 
control).

9. Our responsibility to you

We accept responsibility for ensuring the 
holiday which you book with us is supplied as 
described in our publicity material and the 
services offered reach a reasonable standard 
and if you are in difficulty we will assist you. 
If any part of our holiday contract is not 
provided as promised, you may terminate 
the contract without paying a termination 
fee and we will pay you appropriate 
compensation if this has affected your 
enjoyment of your holiday. 
We will, however, not be liable if there are 
any unforeseeable or unavoidable actions 
of a third party not connected with our 
travel services, or there were unavoidable or 
extraordinary circumstances, or the lack of 
conformity is due to a traveller in the party. 
We accept responsibility for the acts and/
or omissions of our employees, agents and 
suppliers except where they lead to death, 
injury or illness. 
Our liability in all cases shall be limited 
to a maximum of twice the value of the 
original holiday cost (not including insurance 
premiums and amendment charges). 
We accept responsibility for death, injury, 
or illness caused by the negligent acts and/
or omissions of our employees or agents 
together with our suppliers and sub-
contractors, servants and/or agents of the 
same whilst acting within the scope of, or 
during their employment in the provision 
of your holiday. We will accordingly pay to 
our clients such damages as might have 
been awarded in such circumstances under 
English Law. In respect of carriage by air, 
sea, tunnel and rail and the provision of 
accommodation our liability in all cases 
will be limited in the manner provided by 
the relevant international convention.                                                                                                
If we make any payment to you or any 
member of your party for death or personal 
injury or illness, you will be asked to assign 
to us or our insurers the rights you may have 
to act against the person or organisation 
responsible for causing the death, personal 
injury or illness. This clause does not apply to 
any separate contracts that you may enter 
for excursions or activities during or outside 
of your holiday. 

Period before 
departure within 
which written 
cancellation of 
package price is 

Amount of 
cancellation 
charge as a % of 
total package cost
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If you or any member of your party suffer 
death, illness or injury whilst overseas arising 
out of an activity which does NOT form part 
of your holiday, we may offer guidance and 
where legal action is contemplated and you 
want our assistance, you must obtain our 
written consent prior to any proceedings (We 
limit the cost of our assistance to you or your 
party to £5,000 per party).

10. If you have a complaint

If you have a problem during your holiday, 
please inform your Tour Manager, your driver 
or the relevant supplier/resort representative 
immediately who will endeavour to put things 
right. If your complaint cannot be completely 
resolved locally, you must complete a Holiday 
Report Form which can be obtained by your 
driver or local representative, which you 
should keep. If you remain dissatisfied please 
follow this up within 14 days of your return 
home by writing to East Yorkshire Coaches, 
252 Anlaby Road, Hull, HU3 2RS, giving your 
original booking reference number and all 
other relevant information, including the 
reference of the Holiday Report Form. It 
is therefore a condition of this contract 
that you communicate any problem to the 
supplier of the services in question AND to 
our representative whilst in resort and obtain 
a written report form. If you fail to follow 
this simple procedure, we cannot accept 
responsibility as we have been deprived of 
the opportunity to investigate and rectify 
the problem. Should you wish to pursue the 
complaint further, the BCH/CPT have an 
Alternative Dispute Resolution scheme and 
full details are available from them. Please 
contact them at The Confederation of 
Passenger Transport UK, Fifth Floor South, 
Chancery House, 53 – 64 Chancery Lane, 
London WC2A 1QS.

11. Our Coaches

We will always use our reasonable 
endeavours to provide a coach to the 
specification in our brochure or advert, but 
reserve the right to substitute an alternative 
vehicle should there be unforeseen 
circumstances. 
There is a seating plan but in some cases, 
operational reasons may require a coach 
with a different configuration. We reserve 
the right to alter a coach seating plan and 
allocate seats other than those booked. 
Single passengers may be required to share 
a double seat with other single passengers. 
When your booking is confirmed, you will be 
offered the best seats that are available at 
that time. 
If you feel that you require two seats, then 
these must be booked and paid for in 
advance, at the time of booking. If you fail 
to do this and it transpires that the seat 
allocated to you is insufficient for your needs 
and there is no alternative seating available 
then you will be refused access to the coach 
and any payments made will be liable to 
forfeiture.
Specific seats will not be allocated on 
coaches operating a feeder service between 
joining points and main holiday departure 
points or on coaches that carry out transfers 
between airports, seaports etc.

12. Hotel facilities   

Some hotel facilities and entertainment may 
be withdrawn for routine maintenance or be 
subject to seasonal availability and provision 
of the facilities cannot be guaranteed by 
East Yorkshire Coaches. 
Single occupancy of rooms may be subject to 
a supplementary charge. 

13. Health and Safety

In some foreign countries, standards 
of infrastructure, safety and hygiene 
may be lower than those to which we 
are accustomed in the UK. You should 
therefore exercise greater care for your own 
protection. There may be countries that we 
visit that have special medical requirements 
for tourists. 
These regulations are subject to change and 
our clients are responsible for complying with 
entry and current health requirements. If 
you are not sure of the health requirements 
for the country you are visiting, you are 
advised to check with your own GP before 
travelling. You are also advised to refer to the 
Department of Health leaflet “Health Advice 
for Travellers”. 
Some people may be at risk from discomfort 
or deep vein thrombosis (DVT) if they remain 
immobile on a journey for a long period. If 
you are planning to undertake a journey of 
more than three hours, you should consult 
your doctor, if you have ever had DVT, 
pulmonary embolism, a family history of 
clotting conditions, cancer or treatment for 
cancer, stroke, and heart or lung disease or if 
you have had major surgery in the past 
three months.
We reserve the right to refuse any booking 
in the absence of a doctor’s certificate 
confirming that you are fit to travel. 
Where we provide comfort stops you are 
encouraged to walk around. Exercise reduces 
any discomfort, which may be caused by 
periods of immobility.
NO SMOKING is allowed on our coaches 
(including E-Cigarettes) and we do not 
allow pets or any other animals, although we 
accommodate registered assistance dogs, 
but not on overseas holidays.

14. Travel documents, itineraries,
      pick-up points and passports

For all Continental holidays, you will require 
a full 10-year British Passport (machine 
readable) valid for the period required for 
the country or countries you are visiting. 
If you do not hold a full British Passport or 
you have any doubts about your status as a 
resident British subject, you must check with 
the Embassies or Consulates of the Countries 
to be visited to confirm the Passport or visa 
requirements when you book. 
We cannot accept responsibility if passengers 
are not in possession of the correct travel 
documents. For full details on passport 
requirements, please contact ‘the identity 
and passport service’ on 0300 222 0000 
(www.direct.gov.uk)
You are responsible for ensuring you are at 
the correct departure point, at the correct 
time and with the correct documents. East 
Yorkshire Coaches reserve the right to modify 
itineraries to conform with requests from 
competent authorities both within the UK 
and abroad.
Excursions which are included in the cost of 
your booking are detailed on the brochure 
page and refunds will not be made for 
excursions not taken. Optional excursions 
booked and paid for in resort do not form 
part of your booking. Admission fees to 
buildings may not be included in the price of 
the holiday, please check.

15. Special Requests

All special needs and requests, wherever 
possible, should be made at the time of 
booking. These cannot be guaranteed except 
where confirmed as part of our holiday 
commitment to you and are detailed on your 
holiday booking confirmation. We are keen 
to ensure that we plan the arrangements 
for your holiday so that special needs and 
requests can be accommodated as far as 
possible. 
If you will need assistance, or may be unable 
to fully enjoy all aspects of your holiday 
you must tell us in advance so that we can 
maximise your enjoyment of the holiday. 
We will need to know if you will need special 
facilities in the hotel, taking part in the 
excursions or have difficulty boarding and 
travelling on the coach or other means of 
transport. Before booking your holiday, you 
should be sure that you and your party are 
both physically and mentally capable of 
completing the itinerary. If you need advice 
or further information either you or your 
booking agent should contact East Yorkshire 
Coaches. If you will require a special diet 
please tell us at the time of booking, or as 
soon as you are medically advised, together 
with a copy of the diet.

16. Passengers with disabilities

We want everyone to enjoy our travel 
arrangements. We are happy to advise and 
assist you in choosing a suitable holiday. But, 
as some of the accommodation and resorts 
featured may not cater for even minor 
disabilities, it is important that, when booking, 
you advise us of any disability, specific need 
or complex need you may have and any 
special requirements that will make sure the 
holiday is suitable. 
If a passenger requires personal assistance 
(for example, assistance with feeding, 
dressing, toileting, mobilising) then this 
passenger must travel with an able-bodied 
companion or carer and written confirmation 
that such assistance will be provided for the 
entirety of the holiday is required at the time 
of booking. Coach drivers/Tour Managers are 
unable to provide such assistance.

Important

You must tell us if you have an existing 
medical condition, disability or complex 
need that may affect your holiday or other 
group members’ enjoyment of it before you 
book your holiday. We reserve the right to 
request a doctor’s certificate confirming the 
passenger is fit to travel.
If, in our reasonable opinion, your chosen 
holiday is not suitable for your medical 
condition or disability, we reserve the right 
to refuse your booking. You are responsible 
for bringing with you the proper clothing and 
equipment, which we advise you about in 
our printed trip information. We want you to 
enjoy your holiday and will help you select an 
appropriate trip.

17. Passenger Behaviour

We want all our customers to have a happy 
and carefree holiday. You are responsible for 
your behaviour and hygiene and the effect 
it may have on others. If you or any other 
member of your party is abusive, disruptive or 
behaves in a way that could cause damage 
or injury to others or affect their enjoyment 
of their holiday or which could damage 
property, we have the right to terminate your 
contract with us and we will have no further 
liability or obligation to you. 
The coach driver/representative, ship’s 
captain, or authorised official is entitled to 
refuse you boarding if in their reasonable 
opinion you are unacceptably under the 
influence of drink or drugs or you are being 
violent or disruptive. 
If you are refused boarding on the outward 
journey we will regard it as a cancellation by 
you and we will apply cancellation charges. 
If on your return journey, we have the right 
to terminate the contract with you. We 
also request that mobile telephones are 
not used on the coach save for exceptional 
circumstances.

18. Travel Insurance

We strongly advise that you take out 
personal travel insurance for the trip. 
The insurance should cover medical and 
repatriation costs, personal injury, loss of 
baggage and cancellation charges. If you 
do not have adequate insurance and require 
our assistance during your holiday, we reserve 
the right to reclaim from you any medical 
repatriation or other expenses which we may 
incur on your behalf which would otherwise 
have been met by insurers. You must advise 
us if you use an alternative insurer, the policy 
number and 24 hour contact number.

19. Luggage

Please restrict your luggage to a suitcase 
weighing no more than 20kgs per person. 
We cannot accept responsibility for loss 
or damage to luggage unless through our 
negligence. Please do not leave valuable 
items in your suitcase when left on the coach. 
Please contact us for our policy on mobility 
scooters.

20. General Data Protection Regulations

We comply with the GDPR 2018 Regulations. 
Our data protection policy can be found at 
www.eastyorkshirecoaches.co.uk or you can 
request a copy from Data Controller,
East Yorkshire Coaches,
252 Anlaby Road, Hull, HU3 2RS.

PUBLICATION DATE AND DETAILS
This brochure was printed in the United  
Kingdom for:

East Yorkshire Coaches
252 Anlaby Road
HULL
HU3 2RS

November 2020.

East Yorkshire Coaches is a division of 
East Yorkshire Motor Services Limited. 
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FREE                              pick-ups

This service is available on selected holidays to customers who live within the 
yellow area, as shown on the map opposite. Live outside the yellow area?  
A door to door service may be available from your home for a surcharge.  
Please ask for details when making your booking.

To ensure the smooth running and effective operation of the door to door 
service the following conditions will apply:

1. It may be necessary to share a taxi/mini bus with others. Such a decision is 
 East Yorkshire Coaches’ alone.
2. Your name and contact telephone number will be given to the taxi company 
 that will be collecting you unless you instruct us otherwise.
3. The taxi will take you to and from a boarding point of our choosing, 
 although we will endeavour to make this as convenient for you as possible.

Other departures
Holidays that do not offer the door to door service have three core pick-
up points of Beverley (New Walkergate), Cottingham (King Street) and Hull 
(Paragon Interchange). There may however be additional pick-up points 
which will be based on the destination of each holiday. Additional pick-ups are 
indicated on each holiday description in line with the following codes:

How to book your holiday:
There are four easy ways to book your coach holiday...

1. Over the ’phone on 01482 222 444
2. Online at eastyorkshirecoaches.co.uk
3. At our Travel Centre:
 HULL  Paragon Interchange

4. At one of our agents:
 BRIDLINGTON  Hays Travel, 45 The Promenade
 DRIFFIELD  Ashley Adams, 13 Market Place
 FILEY   Filey Travel, 18 John Street
 HEDON  Rings ‘n’ Things, Watmoughs Arcade

Deposits: (per person)
Holiday value Deposit

£70 - £100pp £25pp
£100 - £500pp £50pp
Over £500pp £75pp

Pick-up codes 
A:  Elloughton
B:  Goole
C:  Hessle

Scarborough

Bridlington
Langtoft

Filey

Hornsea

Withernsea
Hull

Hessle

Cottingham

Market
Weighton

Howden

Goole

Scunthorpe

Cleethorpes
Grimsby

Brigg

Beverley

Dri�eld

82-11-20
  PC

P

Book today:
01482 222 444
eastyorkshirecoaches.co.uk

Lines open Mon-Sat 8am-6pm, or book online all day, every day!




